Bonpocs! k 3auety no «IIpakTukyMy MeKKYJIbTYPHBIX KOMMYHHKAIUID)

Culture and culture differences.
Culture in the business context.
Culture iceberg.

Type of culture.

Stereotypes across cultures.
Stereotypes vs. Cultural generalisation.
The language of Europe.

Cultural values at work.
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Cultural values in society.
. Cross-cultural differences.
. Culture shock.
. Initial contacts across cultures.
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. Getting connected.
. Dress for success.
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. Socializing and hospitality across cultures.

. Building personal relationships.

. European culture.

. Chinese culture.

. Monochrome culture.

. Polychrome cultures.

. Nonverbal codes and cultural space.

. Language and intercultural communication.
. Intercultural communication and conflict.

. Popular culture and intercultural communication.
. History and intercultural communication.
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